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I'T Asset Management



Track and manage company
hardware and software
repository



Manage lifetime events for
each asset



Software license
management and ongoing
license compliance
evaluation



I'T Risks management



IT Service Management



I TIL compliant



Easy integration into
different workflows



IT Service Catalog



Magic Features

Auto tagging
Rule based auto assighnment
Seamless email integration

Auto suggest knowledge base solutions



Competition

® Dell eSSMART
® BMC Remedy

® HP AssetCenter



Saad

Multitenant

No installations, no upfront costs
Low maintenance costs

Rapid rollout of new features

Easy deployment



Ul
Made for human beings,

not || robots



Challenges And Solutions




Large scale agent
deployment

® Separate cluster of servers
® Separate database

® |mported in background



Data Normalization

® Set of custom algorithms for data
normalization



Enhormous amount of
data that has to be
digestible

® Constant attention to Ul on every step of
development

® TJop designers as part of development team
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Reports - to cut
through large quantities
of data

® Custom report system
® Highly customizable

® Predefined and user created reports

® Export to CSV, PDF RSS and other formats



APl - integration into
existing customer
environment

® Each bit of data is available through the API

® |ntegration into other discovery systemes,
financial solutions etc



Integrations

Allows great focus on core business logic
Zendesk for customer support
Salesforce app

Google Apps for user management

Single Sign On - SAML, OpenlD, Google
Apps, Salesforce.






approach

rapid iterations - about 2 weeks
deployment at the end of each iteration
automatic testing

working hand in hand with designers

actively seeking customer feedbacks
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